
 

 

Explanation of Dialogue XpertSuite for external users 
 
What does an external user (usually the employee) receive when they first receive a message via 
DialoogXpert and have never logged in before? 

1. The user will receive the following message in their inbox from XpertSuite. (Note, it may also 
end up in the spam folder). This is always sent when the user has not logged in before. 
If the recipient claims not to have received this email, you can also choose to resend a (test) 
message. After this, the (first) registration email will be received again 
 

 
 
 
 
 
 
 
 
 
 
 
 

2. Click on 'Sign up’ (aanmelden), and the following screen will appear. Click 'Agree’ (Ik ga akkoord 
met de gebruikersvoorwaarden).   

 
3. The following screen will then appear, asking you to set a password. By clicking on the question 

mark, the requirements for a strong password will be displayed. 



 

 

 
 

4. You will then be asked to set up a 2-factor SMS code. Enter your mobile number, and a 
confirmation code will be sent. It is possible to skip this step. If you do, proceed to step 6, where 
you can set up 2-factor authentication using an authentication app. 

 
Note: A 2-factor authentication method must always be set up; otherwise, you cannot proceed. SMS 
and/or Authentication app. 
 

 
 

5. The 6-digit confirmation code will be sent to the provided phone number. Enter it in the field 
below. 

 
Setting up the account is a one-time process. The next time you log in, you can do so using the email 
address you first logged in with, your chosen password, and the selected authentication method (SMS 
or authentication app). 



 

 

 
 

6. You also have the option to set up an authentication app. The screen provides the information 
to make this possible. 

 

  



 

 

7. Next, the following input screen will appear once. For the fields marked with an asterisk (*), you 
are required to fill in a value. This is the final step; after saving, you will be logged in and can 
read the sent message. 

 
1. Gender 
2. Initials 
3. First name 
4. Family name preposition 
5. Last name 

 

 


